Court Payments &
Compliance

How-To Seminar Series



Webinar Overview

A brief overview of the Courts department

Payment services & appointments

Compliance options

Entering into a payment plan

Community service options

Saving on past-due court obligations with Operation Green Light

Available contacts & resources
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The Clerk’s Courts Department

2075 Martin Luther King Jr. Blvd, 15t & 2" floors, Fort Myers

1039 SE 9" Place, 2" floor, Cape Coral (limited services)

Contact #: 239-533-5000

Email: Courts@leeclerk.org
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In-Person Services

Hours of Operation
8:30AM - 5PM

Available Payment Services
Traffic/Ordinance | Criminal | Misdemeanor | Felony | Juvenile Delinquency

Accepted Payment Methods
Credit/debit Cards (3.5% service fee) | Cash | Money Order | Check

leeclerk.org



In-Person Services: Appointments

e N
Traffic & Criminal Traffic
\_ J
. N
Evictions
(Fort Myers Only)
\_ J
e _ N
Small Claims
(Fort Myers Only)
\_ J
e N
Uncontested Dissolution of Marriage

N\ J
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In-Person Services: Appointments

SERVICES DEPARTMENTS IWANT TO... Q KEVIN C. KARNES
CLERK OF THE CIRCUIT COURT
& COMPTROLLER

LEE COUNTY, FLORIDA

Make an Appointment My Appointments

O ® ©

Office Selection Service Selection Date and Time Customer Information Confirmation

RS @ - Please select an office below to continue

OFFICIAL COURT LICENSES PASSPORTS PIEg:EIE‘)I’Y . - -
RECORDS CASES Cape Coral - (No Passport Services) Fort Myers Court - (No Marriage or Passport Services)

1039 Southeast 9th Ave. 2nd floor Cape Coral FL 33990 2075 MLK Bivd Fort Myers FL 33901

Fort Myers Recording — Marriage & Passport Services

Hot To pi cs 2115 2nd Street 2nd floor Fort Myers FL 33901

Today's Court Schedule

Financial Wellness
» . Summit hosted by
County Financial Reports Clerk & Comptroller

KEVIN C. KARNES
. CLERK OF THE COURT
E-Certified Records ; & COMPTROLLER
Lee Clerk’s office has LEE COUNTY, FLORIDA
4 . . more than $325,000
=T - Orders Protecting Minors waiting to be claimed
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Make an Appointment My Appointments

o o ® ® ©

Lee Clerk & Office Selection Service Selection Date and Time Customer Information Confirmation

Financial Wellness Summit o : Lot ereonpicies . .
- Make an Appointment audit consulting Please select a service below to continue

’_"__.‘--"'
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09-00.AM -

FM - |'Want to Pay

Property Sales
Criminal / Traffic Payment Arrangements Appts Eviction Appts

Scam Alerts

Other Appts
Self Hel 4] Center Legal Aid Appts a e or Passport Services)

Tourist Development Tax X 5 . .
Small Claims Appts Uncontested Dissolution of Marriage Appts
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Phone Payment Services

Hours of Operation
8:30AM — 4:45PM

Available Payment Services
Traffic/Ordinance | Criminal | Misdemeanor | Felony | Juvenile Delinquency

Accepted Payment Methods
Credit/debit Cards (3.5% service fee)
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Online Payment Services

Via nCourt
3rd party vendor | Available 24/7

Available Payment Services
Traffic/Ordinance | Criminal | Misdemeanor

Accepted Payment Methods
Credit/debit cards| (5% service fee)

leeclerk.org



Online Payment Services

- F'E\"

Carsers Fees & Costs Records Request Feedback Contect Us 2 Trznslate v

KEVIN C. KARNES
CLERK OF THE CIRCUIT COURT
& COMPTROLLER W Inspector General Hotline )
L3 EOUNTY, FLORIDA

SERVICES DEPARTMENTS ABOUT US TWANTTO.

Traffic and Court Fines &
Fees

AJ‘IIITI'IT&' & Child Support Fedback Share & Bookmark  Font Size:

Tourist Tax

+ Search

FINANCIAL WELLNESS e
S M |

U M T | E-File Court Documents

& FINANCIAL STATE OF THE COUNTY ADDRESS E-Record Official Records COURT FINES &
FEES

CHILD SUPPORT &
ALIMOMNY

TOURIST TAX

Fees & Costs

Fo

Save the date and register now for our I

Financial Wellness Summit on Thursday,

April 10 . . . . .
" Within 30 calendar days from the date you received your citation, you must

comply by selecting one of the following options:

v General Information

MARRIAGE
LICEMSES

4 Payment Options

Four convenient payment met
violations®, misdemeanors,
civil judgments, existing

s are offered for civil traffic, ordinance
nty probation fees, pretrial supervision fees,
ent plans, and court fees and fines.

Hot Topics

« Today's Court Schedule

Financial Wellness
Summit hosted by
County Financial Reports Clerk & Comptroller

* Onlinevia nCourt & (5% service fee)
. one-Ca -2/ 1- service fee
+« Mail to PO. Box 2507, Fort Myers, FL 33502

* E-Certified Records

Lee Clerk’s office has
more than $325,000
* Orders Protecting Minors waiting to be claimed

D200 PM - 0300 M I'Want to Pay Lee Clerk & . In pe rson {2 |0cat|'0ns]
How To: Court Payments Comptroller completes
’ Make an Appointment audit consulting

“1LJ WE Ay - W W w



Online Payment Services

CLERK OF THE CIRCUIT COURT

& COMPTROLLER
LEE COUNTY, FLORIDA

To make a payment by phone, please call (239) 271-3252 1700 Monroe St,
Mon - Fri 8am - 8pm and Sat - Sun 10am - 2pm EST

Espafiol

Terms Agreement Payment Receipt

VISA Pay with
Credit/Debit Card

DISCOVER , Fast, easy and secure. Use your craditidebit card to make your
D = ““ payment.

Record Search

Select search criteria:

Select...

ase number. Example: 18-TR-123456 If your citation or case number begins
lay your record, please try the citation or case number WITHOUT the '0' as a

Case Number

Citation Number

Other 5 days from the date you received your citation to attempt to pay online.

Phone (239) 533-5000
Courts Departments powered by nCourt
7:45 a.m - 4:45 p.m. Monday - Friday

Record Search
Select search criteria:

Case Number v

Please enter your case to search for your record(s).

Enter case number:

Enter case number

You MAY have to include a letter with the citation or case number. Example: 18-TR-123456 If your citation or case number begins
with a'0" and using it in the textbox above fails to display your record, please try the citation or case number WITHOUT the '0' as a
prefix.

If your record cannot be found you may need to allow 5 days from the date you received your citation to attempt to pay online.

Record Search

Select search criteria:
Other v

First Name

Last Name

Birth Date

License Number

You MAY have to include a letter with the citation or case number. Example: 18-TR-123456 If your citation or case number begins
with a '0" and using it in the textbox above fails to display your record, please try the citation or case number WITHOUT the '0" as a
prefix.

If your record cannot be found you may need to allow 5 days from the date you received your citation to attempt to pay online.



Compliance Options: 30-Day Extension

Customers may request a one-time,

30-day extension on traffic
violations

Citation must be within the first 30-days of issuance
Cannot be delinquent/past due

Can be requested in-person or over the phone
Not currently available online

Customer can pay amount owed in full or enter into a payment plan
Within/by the extended due date

Note: Excludes cases that require a mandatory court
appearance or already have a hearing scheduled.

leeclerk.org




Compliance Options: Payment Plans

Payment arrangements are offered for all

Traffic and Criminal case types
(Excludes active county/state probation)

Set-up fee gets assessed
Currently $25 | Per case

1st payment is due when the plan is established

i

Choose the due date that works best for you

If active driver’s license suspension:
Suspension gets cleared when the plan is established

Failure to comply with the plan will result in the issuance of a
driver’s license suspension

leeclerk.org



Compliance Options: Payment Plans

Regular Guidelines

Indigent Guidelines

Total Amount Owed

Time to Pay

Total Amount Owed

Time to Pay

Monthly

Monthly

S300 or less

3 months

S300 or less

6 months

5301 to $700

& months

$301 to $700

12 months

$701 to $1200

18 months

$701 to $1200

12 months

$1201 to $2000

24 months

$1201 to $2000

18 months

52001 to $3500

30 months

G2001 and above

24 months

$3501 to $5000

36 months

$5001 to $7000

48 months

leeclerk.org




Compliance Options: Indigent Plan

IN THE CIRCUIT/COUNTY COURT OF THE TWENTIETH JUDICIAL CIRCUIT IN AND FOR LEE COUN
FLORIDA CRIMINAL ACTION

APPLICATION FOR COMPLIANCE OPTIONS

Name:

Addrezs:

Home Phone No.:

Email Address:

Full Name of Employer:

Address:

City:
Driver’z Licenze or ID Number:

Date of Birth:

Net Income: Weeldy [ Bi-Weekly [ Monthly ] Vearly{]
(Ne? Income & youwr fotal fcome including salavy, wages, Dovuses, commizsions, allowgnces, oversime, tps ol siwmilar payiens,
minus dedustions reguired By I arid other court-ordered paynents such ar child support.)

Other income: Weakly ] Bi-Weeldy [] Monthly [ Yearly [
(Ocher Bocoms includes social securiy bemgffis weemployment compenaion resmployment QITIRFICS, FELFERENIpERTions,
rusmiEgfls, veteran T hangfes, worker's compensarion, rental ieacoms, dividends or terest, ardor support from iy members)

Total Assetz: § Weekly [] Bi-Weeakdy [] Monthly [ Yearly [
(dszars fuciuds cash, homsstead real estate, non-Rowestead reql extare, carmotor vehicle, boarsother ragibls propers. monsy vumdet
accownts, bankavings accowrt, andor stocksBondkcertificates qf deposiy)

Total Liabilities Debis: §

Support Obligation: Included [] Not Included in Net Income []

I have

dependents. (Do not includs children not Iiving af home and do not include a working speuse or yowrzelf)

Are you married? Yed ] No ] Does your sponze work? Yes [] No[[] Spouse’z Incoma?
A perzon who kmowingly provides falss information to the clerk or the court in seeking a determination of indigent status
under Fla. $tat. 57.082 commits a misdemeancr of the first degree, ahable 2= prouded inFla. Stat. 775.082 or Fla
ls:t:t I‘Ji (083, T attest that the information I have provided on iz true and te to the best of my
owledge.

Signed this

day of 2

Signatare of Applicant

CLERK'S DETERMINATION

Bazed on the information in thiz Application, I have determined the applicant to be ( ) Indigent { ) Not Indigent,
ascerding to Fla Stat. 57082

Dated thiz day of

Kevin C, Karnes, Clerk of Court
By:

w__ .

Dieputy Clerk

leeclerk.org



Payment Plan: Example

( )

Balance owed: $136

g J

Payment plan set-up fee: $25

New total owed: $161

Under $300 = 3-months to pay

Monthly payment of: $54

( )

First payment due the day the plan is established

- J

leeclerk.org



Compliance Options: Community Service

Must complete an Application or Compliance
Provided by the clerk | Qualification required

Rate of $10 per hour

Applicable to fines only
Excludes court costs & fees

Community Service Requirements:

¢ Must be a non-profit organization
e Must bring proof to the Clerk’s office on the organization’s letterhead with
o Organization Name, Address and Phone number, MAY NOT be handwritten
« The letter must have :
o Your name, case number, date(s) of service and hours you served | Example for hours performed:
o Name of Supervisor, signature, and phone number 3/10/14 -2 hours

- Signature of Supervisor must be Notarized. 3/11/14 -5 hours

leeclerk.org



Operation Green Light: What is it?

SUSPENDED LICENSE? A yearly Driver License Reinstatement event geared
to help citizens with suspended licenses

Governed by F.S. 322.75

Allows for the waiver of qualifying fees on

:WTENSE GETBACKON overdue fines
==... THEROAD

[N

Requires State Clerk’s offices to select one or

OPERATION more days
H'= GREEN LIGHT | §

leeclerk.org



Driver’s License Suspensions - DL Check

4 N
FLHSMV Driver’s License Check site

Khttps://services.flhs.mv.qov/dlcheck/ )

~ R
Driver’s license status

- Y

~ N
Traffic school eligibility

N\ J

( L] - - \
Court & criminal suspensions

kTraffic | Criminal Traffic | Misdemeanor | Felony )

4 ] N
State suspensions

\Revocations | Cancellations | Disqualifications

leeclerk.org


https://services.flhsmv.gov/dlcheck/

Driver’s License Suspensions - DL Check

Florida Department of Highway Safety and Motor Vehicles Home | Espaiiol | Driver License | Vehicle Tags & Titles | Florida Highway Patrol | Contact Us | Forms | Office Locations

A SAFER

" ~ TERRY L. RHODES
EXECUTIVE DIRECTOR

OFFICIAL WEBSITE Service * INTEGRITY * CoURTESY * PROFESSIONALISM * INNOVATION * EXCELLENCE

Driver License Check

As of Apr 22, 2021, at 8:52 AM driver license number B656-796-75-421-0 IS SUSPENDED, REVOKED,
CANCELED, or DISQUALIFIED and EXPIRED. This license is a Class E. Restrictions are [NONE ON
RECORD). Endorsements are (NONE ON RECORD). Motorcycle endorsements are (NONE ON RECORD).

After review of your driver record, it is determined that you are eligible to obtain service via FLHSMV's s Tra_fﬁc SF“_O‘?'_
portal. Election Eligibility
Please visit www.GoRenew.com to request a replacement online. /

County/State
You are eligible for Driving School Election. You last elected to attend school on Feb 22, 1999. You have elected to Info
attend school 1 time(s) in your lifetime. Information regarding Driving School Election can be found at the HSMV

Home Page - Driver License - Driving Courses.

Your Personal Information in Florida motor vehicle and driver records is blocked
in accordance with the Driver Privacy Protection Act.

D6

Your Social Security Number has been verified. Thank you. Suspensions

COURT SUSPENSION(s) - Court Requirements Met

Description |Effective Date | Ticket County/State  |Court Address and Phone Numb
CRIMINAL-FAIL TO PAY |7/20/2015 |43RxBRE |Lee |r.0. BOX 2507 FT. MYERS (238)533-5000

Click Here for information to resolve these effective court suspgensions, court requirements met.

ISuspensions, Revocations, Cancellations, Disqualifications State Suspension(s) - Tax Collector (FLHSMV)

TEffective Date  Type ] |County, ase Number us

DL CANCELLED -F3. 322.08 (7) [3r2/2016 |cancellation [ |- |eFFecTIVE

Click Here for information to resolve these and other actions.

Criminal DL Suspensions
(MM/CF Cases) Status: EFFECTIVE

Address and Phone

P.0. BOX 2507 FT. MYERS (238)533-5000

Suspension - Failed te Pay Court Obligations

Description |Effective Date
FAIL TO PAY CT FINAMCIAL OBLIGATION |&/22/2015 362011CF016886000ACH
Click Here for information to resolve these effectl -

Case County/State
number Info

Would you like to look up another rec

leeclerk.org



Clerk Contacts & Resources

Lee Clerk’s Website

www.leeclerk.org
Information about the process and office | Links to other sites

Lee Clerk Courts Department
239-533-5000, courts@leeclerk.org
Make a payment | Enter into a payment plan | Schedule a hearing

Florida Highway Safety & Motor Vehicle (FLHSMV)
https://services.flhsmv.gov/dicheck/

leeclerk.org



http://www.leeclerk.org/
mailto:courts@leeclerk.org
https://services.flhsmv.gov/dlcheck/

Connect with us

e 239-533-2763

E ywilliams@leeclerk.org

P/ \ Y .
Ammd \v\ww.leeclerk.org/subscribe

D000

A\ /4
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